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E-CODING AND BILLING SUPPORT 
 

E-Coding and Billing Support is one of our most popular programs. This retainer-type program is a 

great option for any practice that would like monthly email/phone support and coaching for general 

OMS billing and coding and claims-related issues. 

 

What You’ll Get:  

 

Email coaching and phone support from our billing and coding experts. 

Submission of six (6) questions per month* from your practice, pertaining to: 

• Understanding insurance explanation of benefits (EOB). 

• Review of insurance benefits and preparation of patient financial estimates. 

• Billing dental and medical insurance companies. 

• Proper usage of claim modifiers.  

• Billing Medicare.  

• Proper coordination of benefits. 

• Claim denials.  

• General assistance with insurance issues and questions.  

 
*6 questions cannot be rolled over into the next month. 

 

 

 
 
 


